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Component Procedures: Emergency Contact Module

All New Technical Service Bulletins (itype_432)

Tsbs
- OnStar Module 2G Sunset Information (23-NA-001, 2025/03/28)

All Technical Service Bulletins (itype_100)

Tsbs
- Diagnostic Tip - OnStar Back-up Battery Failure (PIC4541F, 2017/01/11)
- Normal Characteristic - OnStar Power Consumption (PIC4935F, 2017/02/25)
- Programming And Activation Of Replacement OnStar Modules (VCIM) (PIC5588C, 2017/02/06)
- Electrical - Aftermarket Devices May Interfere With OnStar(R) (08-08-46-004A, 2012/11/30)
- OnStar Module 2G Sunset Information (23-NA-001, 2025/03/28)
- OnStar® TBT (Turn by Turn) And Digit Display Location (PIC4510C, 2012/07/18)
- Missing OnStar® Owner Kit Integration in Vehicle Owner Manual (P10574A, 2013/05/28)
- Loss of Radio Audio Shortly After an OnStar In-Vehicle Voice Message Is Heard (20-NA-026, 2020/07/22)
- Diagnostic Tip: Diagnosing Vehicles with OnStar DTC B101D-37 (PIC5492F, 2017/10/05)
- Requirements For OnStar Over The Air Programming And Updates (PIC6107A, 2018/11/20)
- Diagnostic Tip: OnStar Vehicles with B101D and Symptom Codes (PIT5236K, 2017/09/29)
- OnStar(R) - Voice Recognition Operation Issues (PIC3011H, 2014/02/26)

Repair Tips (itype_110)

Tsbs
- Electrical - Aftermarket Devices May Interfere With OnStar(R) (08-08-46-004A, 2012/11/30)
- OnStar(R) - Voice Recognition Operation Issues (PIC3011H, 2014/02/26)

Low, Dead battery (itype_153)

Tsbs
- Diagnostic Tip - OnStar Back-up Battery Failure (PIC4541F, 2017/01/11)

Out of specification (itype_158)

Tsbs
- Normal Characteristic - OnStar Power Consumption (PIC4935F, 2017/02/25)

Poor performance (itype_162)
Tshs
- Loss of Radio Audio Shortly After an OnStar In-Vehicle Voice Message Is Heard (20-NA-026, 2020/07/22)
Miscellaneous Information (itype_111)
Tsbs
- Requirements For OnStar Over The Air Programming And Updates (PIC6107A, 2018/11/20)
OEM Policies and Procedures (itype_120)

Tsbs
- Missing OnStar® Owner Kit Integration in Vehicle Owner Manual (P10574A, 2013/05/28)



